Report a Discrepancy

@ Logintoipage®
@ Inthe top right corner, click on the Help option.

@ Find the “Report a Discrepancy” option on the right side of your screen
and click on the “Submit Here"” button.

*Note: You will need your invoice number.

@ Fill out the information on the form then select the “Submit” button when finished.
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@ You can expect a credit memo within 2 days upon approval of the claim request. Any product
replacement reorder should be included with your next Ingram order.
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