
Direct to Home
Fulfillment Services

Ship books directly to your customers’ doorsteps 
There are 4 easy ways to place a DTH order.

Single Title DTH Order: DTH “Cart”

Order One or Many Titles Now: 
 “Quick Order Cart”  

Order One or Many Titles Later:  
“Selection List”
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Follow these easy steps to get started

If the order contains a single title

If the order contains multiple titles

From the Product Detail page click the   		          icon  
at the top right corner of the page.

•	 From the Product Detail pages, add products to your Quick Order Cart. When the list is 
complete, click View/Edit in the Quick Order Cart.

•	 You can also create a Selection List containing the products to be ordered. When the list 
is complete, select the list name, and then reenter your ipage password.

•	 When you are ready to place your order, select Standard Order and then change the 
Order Method to Direct to Home.



On the Direct to Home Order Details Page
•	 Select the appropriate Direct to Home Order Type. You may select from Standard, 

Military or International.

•	 Select a Backorder preference, a Backorder Cancel Date, (optional) and enter your  
PO Number.

•	 Enter all required Shipping/Recipient information.

•	 Select the Gift Wrap indicator and enter your Gift Message (Gift Wrap is an optional 
service available for an additional fee). 

•	 Select a shipping option from the Shipping Instructions drop-down box* and enter a 
Recipient PO Number (optional). 

•	 For international shipments, click View estimated shipping times for delivery estimates.

•	 Enter the Attention name (optional) for the shipping label.

•	 Click Continue.



Direct to Home Order Shipment Details 
•	 ipage will process your request and provide shipment details including stock availability 

and estimated shipping fees. This page also shows the suggested retail price (without 
product discount). 

•	 Click Place Order when you are ready to place your DTH order.

•	 A confirmation will be sent via email or by going to Order, select Order Status and then 
ipage Order History.

Don’t have Direct to Home? Learn how to create an account here.

https://ipage.ingramcontent.com/ipage/ps3300.jsp?parentId=162545

