INTRODUCING

Jackson Central

Centralized, Simplified Shipping for IPS Distribution Books

Changes and improvements are coming to IPS Distribution!

Beginning June 1, 2021, Jackson, TN will be our central warehouse for all IPS
Distribution titles. This includes books distributed by Consortium Book Sales &
Distribution, Ingram Academic, Ingram Publisher Services, Publishers Group West,

and Two Rivers Distribution.

Better Stock Availability

Clear and complete stock availability
in one centralized location

Simplified Ordering

All IPS Distribution titles stocked and
shipped from one easy-to-shop location.
(IPS orders no longer combine with
wholesale to ship from regional DCs)

New IPS Freight Policy

Instituting a ship minimum of 10
units. All retail orders ship free
freight and release daily, provided
minimum is met*

State-of-the-Art Facility

Over the last five years, Ingram has
made significant investments in
technology, infrastructure, process,
and materials to create an improved,
highly efficient book distribution
warehouse in Jackson, TN

*Please note that Taschen order quantities and ship minimums apply
on Taschen titles
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IPS Distribution
Returns Center

Effective June 1, 2021, books
purchased from IPS Distribution
must be returned to:

c/o IPS Returns
191 Edwards Drive
Jackson, TN 38301
IPS returns sent to the Chambersburg IBC

Returns Center will be charged penalty
reprocessing fees.

Ingram Book Company (IBC) Wholesale
returns should continue to be sent to:

Ingram Returns Center
7311 Innovation Blvd
Fort Wayne, IN 46818-1371

IBC Wholesale returns sent to the IPS
Distribution Returns Center will be
rejected and returned, incurring a

freight charge.

PUBLISHER R@i
SERVICES W| GROUPWEST  RIVERS

PUBLISHERS TWO




