
Back in Stock Reminders
Where do I find this option?
Below the stock box on the product 

detail page of any active item that has an “on 

hand” stock quantity of zero.

When does the opt-in to a reminder expire? 
After one calendar year. If the item does not 

become available within that time, your reminder 

opt-in will automatically expire. If needed, you 

can opt in again on the product detail page of 

the item by clicking Notify Me.

Can I opt out if I no longer need a reminder? 
Yes. Customers can opt-out of the reminder at 

any time by returning to the stock box area of 

the item and clicking Cancel Reminder.

How do I opt in to a reminder?
By clicking Notify Me, customers are 

given the option to receive a Back in Stock 

reminder through email, a bell alert on 

ipage, or both. Customers can have the 

reminder sent to additional email addresses 

by separating them with commas.

When an item has stock on hand again, 

customers will receive the one-time Back in 

Stock Reminder, alerting them that the item 

is ready to order.


